On 15 July each year, Women in Black, an antimilitarist and feminist organisation based in Belgrade, organize or participate in events in Serbia and Bosnia and Herzegovina to mark the anniversary of the genocide in Srebrenica. In 2010, in collaboration with a number of artists, Women in Black blocked the main street in Belgrade; and under police protection, they laid about 500 pairs of shoes given to them by Serbian citizens. Each pair of shoes symbolically represents the life and death of a person killed in the massacre, and each carried a handwritten message from the person who gave them. We analyse the meaning and significance of this campaign as a civil society justice mechanism of moral reparations. Although criminal prosecutions for war crimes in the Balkans have been taking place for nearly two decades, they have not been able to address the on-going conflicts and animosities that still persist in the region. We argue that by participating in 'One pair of shoes, one life,' Serbian citizens have begun to take steps in publicly accepting responsibility for failing to prevent the crime of genocide perpetrated in their name.
'One Pair of Shoes, One Life': Steps towards Accountability for Genocide in Srebrenica Introduction
The armed conflicts that followed the breakup of Yugoslavia at the end of the Cold War were the most destructive and appalling that Europe has witnessed since World War II. In this article, we locate the work of WiB in the transitional justice literature. We show that its activities and participatory approach in the 'One pair of shoes, one life'
campaign is an example of a civil society and local justice mechanism, an emerging area 3 On activities and ripple effects of their efforts in local and international arena, see Olivera Simić, ' 
Transitional justice in transition
Transitional justice has evolved from a top-down field of activity principally concerned with using international criminal law, prosecution and trial to address mass atrocities and state repression, to a field that is focusing greater attention to the 'realities on the ground.'
There is a growing recognition that this relationship has 'destablilised' transitional justice. Other justice mechanisms include more localized or unofficial truth and reparations activities, local dispute and justice processes, and local initiatives to memorialize and rebury the dead. Depending on where a country is in a process of conflict transformation or social reconstruction, these activities may be part of hybrid justice mechanisms that combine national or international prosecutions with official (that is, state-led or administered) justice activities and those in civil society.
Civil society justice mechanisms
Meanings Many types of human artistry and performance raise questions about war, repression, morality, human conflict, suffering and rebuilding. How are we to distinguish these from civil society justice mechanisms? It is difficult to draw a line, but we propose three elements. One is that the activity focuses on questions of victimization and culpability for individual or collective crimes; and a second is that it focuses on disputes or conflicts among groups that remain unresolved despite criminal or administrative legal mechanisms or other measures such as truth commissions or reparations. Each of these elements, of reckoning with or accountability for 'the past' and of dealing with 'the present' (which may continue to be in conflict) is related to a third element: an activity aimed at repairing social relations and at social reconstruction. Like others, we are reluctant to use the term reconciliation as the term for this third element, in part because it means different things to people, 19 and in part because it has 'overtones of forgiveness and atonement'. 20 In proposing these elements, we can narrow the range of activities we might term civil society justice mechanisms, but our aim is to spark discussion and research on the phenomena, not limit it.
Reparations: a brief note
We pause briefly to consider the terms reparation and reparations. In the transitional justice literature, the terms are not used consistently (that is, in the singular or plural); but in general, reparations refers to the particular types or mechanisms; whereas reparation refers to the desired aim or outcome. 21 In practice, it is difficult to maintain the distinction, and at times, the usage is jarring to the ear. Thank you for having trust in us. You show us respect by allowing us to take part in your pain, to giving you condolence, empathy and solidarity. Thank you for receiving this small, modest gift of elementary humanity and moral duty. We can critique the crimes of our or any other country, but we can be ashamed and feel guilty only for the crimes committed by our country … in our name. Thank you for helping us to decrease these terrible feelings of pain, shame and bitterness.
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Zajović's words are the opening move of the 'communicative act' of moral reparations.
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The words convey a sense of felt shame and guilt, and at the same time, solidarity with the family members of the victims. If, as we assume, those gathered at the Bridge accepted and acknowledged Zajović's words and apology, activities like this can begin to build ties and trust between Bosniaks and Serbs.
The 'One pair of shoes, one life' campaign aimed to establish a new 'collective memory' and to build a 'culture of remembrance' by dismantling the 'culture of forgetting enforced by the state apparatus.' 46 WiB believes that 'criminal responsibility for atrocities is always individual, but when it comes to moral responsibility, there should be some degree 43 Ibid. 44 Ibid. In May 2010, WiB visited Višegrad as a part of their on-going activity to visit the sites of war crimes and pay respect to victims and survivors. 45 Walker, supra n 25 and accompanying text. WiB must inform police about every action they undertake, and there were about 100 fully armed police officers on the evening. Although police are present because of a high risk of violence, the WiB informant said that it was more 'repression than protection' and that it seemed that the police 'protected citizens from us, rather than us from the ultrarightists.' of the genocide in Srebrenica,' and 'For all victims of war.' The cloth was about 500 meters long and 1 meter wide. It was laid in the middle of the pedestrian mall so people could approach it from both sides, read the slogans, look at the shoes and messages, or lay down their own pairs of shoes. On the edges of the cloth, the activists laid pairs of shoes collected in the Center, 52 and other pairs of shoes were directly laid by some citizens during the installation. The WiB informant recalled a strong image of 'an old man who was crying while he was laying down his pair of shoes.' Many onlookers were curious, and they stopped to look at the shoes and read the messages.
[ reparations. The actions demonstrated empathy and solidarity with those killed in the genocide and a determination to share responsibility for the crime with other citizens and the state. 60 The messages in the shoes are another set of gestures toward moral reparation. WiB sent us 184 messages that had been collected during the campaign. They contained a variety of thoughts and themes, which will be the subject of another analysis.
Among them were empathy with the victims and survivors, a relativization of genocide (that is, putting the Srebrenica genocide on the same footing with war crimes committed against Serbs), feelings of guilt and shame, and calls for criminal prosecution and accountability of the Serbian state and Serbs who committed the war crimes.
The campaign also sought to re-define and change collective memories of the war.
Collective memories are representations of important shared experiences by social groups, whether as families, communities or nations. They serve important functions in forming, maintaining or reinforcing a group's identity. Such memories are most likely to be imprinted on a group's consciousness when it encounters major threats and adverse events, or conversely, significant victories over adversity. Stories that contribute to collective memory can contribute to social dialogue by helping to create common values among citizens. 61 For WiB, a new Serbian collective memory is needed, one that works
